
About RCM Enhanced Medical 
Services

 Personalized Support  
& Advocacy

ENHANCED CONCIERGE SERVICE

Product  
Details 
RCM Health Consultancy has been providing Canadians with the highest level of concierge service and patient advocacy for decades.

Considering the current state of the healthcare system, and the fact that no one has been untouched by the crisis, demand for this 
valuable resource has increased dramatically.

In anticipation of this need, in partnership with RCM, we’re excited to announce that this superior level of care is now available as an 
enhancement to your IMI coverage!   

416-662-5027   |   ingrid.gahsner@imicanada.co    |   www.imicanada.co

•	� Founded and managed by a 

well-respected Canadian physician

•	� Extensive first-hand experience 

and knowledge of the Canadian 

healthcare system 

•	� Professional connections with  

over 3000 medical specialists 

worldwide 

•	� Substantial experience with  

complex medical conditions 

(physical and mental) 

•	� Highly recommended by private 

clinics (Cleveland, Medcan, Telus) 

•	� Customized psychiatric outpatient 
assessments 

•	� Substance abuse guidance & 
treatment options 

•	� Senior care, (including in-hospital 
bedside advocacy & capacity testing)  

•	� “Hospice in the Home”, with support 
& solutions for families with palliative 
care requirements   

•	� “Focus on Cancer”, with a network 
of over 800 leading oncologists and 
advanced testing centres    

•	� Global assistance and crisis 
management, with connection to a 
network of 93 private air ambulance 
companies

•	� Interdisciplinary team approach  
for each file   

•	� Direct physician communication  
with patient 

•	 Full integration with medical team 

•	� Attendance in patient case 
conferences & meetings 

•	� Committed to service during &  
after treatment  

For Canadians who demand 
and expect superior medical 
attention, the RCM Enhanced 
Concierge Service is the only 
viable solution.   


